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MopsgoK oKasaHWs NMaTHbIX 06pa3oBaTebHbIX YCyr
B MyHULUNATbHOM GHO[HKETHOM 06LL,e06pa30BaTe/IbHOM YUPEXAEHNN
«B06pPMKOBCKas» cpeaHAs 06LLeo6pasoBaTe/ibHas LKoa»
Benesckoro paiioHa TynbCcKoi o6nactu

. O6Lme NoNoXeHWs
1. MopafoK OKa3aHWA NNaTHbIX 06pa3oBaTeNbHbIX YCAYr B MyHULWNaNbHOM
6t0/>KeTHOM 06LLe06pa3oBaTeNbHOM  yupex/jeHun «bobpukKoBcKas» cpeaHas
o6uieo6pa3oBaTesibHas WKona» (ganee no TekcTy - Mopsgok), paspaboTaHHbIli B
cooTBeTcTBMM C 3akoHamu Poccuiickoin ®epepauymm "O6 o6pasoBaHun™ n "O
3awuTe npae notpebuTenein”), perynmpyeTr OTHOLIEHUA, BO3HMKalOLLMe MeXAy
noTpebuTenem n UCMONHWUTENEM MPU OKasaHWW MNaTHbIX 06pa3oBaTeNbHbIX YCAYT
no peanu3ayMyM OCHOBHbLIX W [OMNONHUTENbHbIX 06pa3oBaTenbHbIX MNpOrpamm
[LOWKONBHOTO, HavyalbHOro 06LLero, OCHOBHOrO 06Llero n cpegHero (NOJHOrO)
obuiero obpa3oBaHua, He npeAayCcMOTPEHHbIE COOTBETCTBYIOL UMM
06pa3oBaTeNlbHbIMM MpoOrpaMmaMy U rOCYfapCTBEHHbIMU 06pa3oBaTeNibHbIMM
CTaHgapTamm.

2. [MoHATMA, ncnonb3yemble B HacTosAWwMX MpaBmnax, 03HavaloT:

"noTpebuTenb' - opraHusauus WAM TpaxAaHUH, UMeloUiMe HamepeHue
3aKkas3aTb, NM60 3akasblBaloliMe o6pasoBaTe/nbHble YCcNyru pna cebs unm
HecoBepLeHHONETHUX rpaxfjaH, nmbo nonyvawolme obpasoBaTenbHble YCnyru
NINYHO;

"MCMONHUTENBL' -  MyHMuuMnanbHoe 6l4KeTHOe 06l eo6pa3oBaTesibHoe
yupexgeHue «bobpukoBcas»  cpefHAs  obweobpasoBaTenbHad  LWKOMa»
Benesckoro paiioHa Tynbckoli o6nacTu» (ganee po TekcTy - Lkona),

oKasblBalollee NjaTHble 06pa3oBaTe/ibHble YCNYrK N0 peannsayuy OCHOBHbIX U
[ONONHUTENbHBIX 06pa3oBaTeNlbHbIX MPOrpaMM  [OWKOAbHOIO, HayalbHOro
06LWero, 0CHOBHOTo 06Lero n cpegHero (NOMHOrO) o6Lero.

3. B cooTBeTcTBUM C ycTaBoMm Lllkona BhpaBe OKa3blBaTb Chefyloline
[OMONHUTENbHbIE NAaTHble 06pa3oBaTenbHble YCAYru, OCYLLeCTBASEMble CBepX
(hMHAHCMPYEMbIX 3a CYET CpPeACTB COOTBETCTBYHOLMX OKOAKETOB 3afaHui
(KOHTPONbHBIX LU P) N0 Npuémy 0byyaroLuxcs:

- oby4yeHne MO [AONOMHWTENbHbIM 06pa3oBaTenbHbIM  MpOrpaMMamM, He
NpeAyCMOTPEHHbIM Y4YeBHbIM MAaHOM, WX CBEPX 4YacOB W CBEpPX Mporpamm mno
aucumnanHaM, npefycMOTPEHHbIM Y4e6HbIM NnaHoM;

npenojaBaHue  crneuuanbHbIX  KypcoB M UWKIOB  AUCUUNAWH,  He
NpesyCMOTPEHHbIX YYeOHbIM MaHOM;
- 3aHATUA MO YrNYy6NEHHOMY N3YUYEHUIO NPeAMETOB;



- peneTMTOPCTBO C yyaWMMuUcs Apyroro o6pasoBaTesibHOTO YUpeXaeHuns;

- co3fjaHue rpynn no agantauum AeTeil K WKOAbHOMN XU3HK;

- co3gaHue CTyauii, rpynn, o06befuHeHuii, paboTalWwmx No nporpammam
LONONHUTENbHOrO 06pa3oBaHUs CBepPX CPeACTB, BblAe/IeHHbIX Ha LONONHUTENbHOE
obpasoBaHue.

4. [NononHnTenbHble 'NnaTHble 06pa3oBaTeNnbHble YCAYrM He MOryT O6biThb
okaszaHbl LLIkonoih B3amMeH wWAM B pamMKax OCHOBHO o06pa3oBaTenbHON
feATenbHocTM (B pamKax OCHOBHbIX o06pasoBaTefibHbiX nporpamm (y4ebHbiX
NNaHoB) M rocyaapCTBEHHbIX 06pa3oBaTe/lbHbIX CTaHAAPTOB), PUHAHCUPYEMOIA 3a
CYET CpefCTB COOTBETCTBYIOWEr0 GrogKeTa.

OTka3 noTpebuTens oT npefnaraemMblX NAaTHbIX 06pa3oBaTe/ibHbIX YCAYT He
MOXeT 6blTb MPUYMHOW yMeHbWweHUs 06bLEMA npepocTaBasieMbix emy LLkonoit
OCHOBHbIX 06pa3oBaTe/ibHbIX YCNyT.

5. Tpeb6oBaHMWS K OKa3aHW o06pas3oBaTeslbHbIX YCAyr, B TOM 4uUcie K
cofepXaHuno obpa3oBaTeNbHbIX NPOrpamMM, CneynanbHbIX KypcoB, onpeaensioTcs
N0 COrNalweHn0 CTOPOH W MOryT ObiTb BbllWE, 4YeM 3TO MPefjyCMOTPEHO
rocyfapcTBeHHbIMM 06pa3oBaTe/lbHbIMU CTaHAapTaMu.

WcnonHutenb o06s3aH 06ecneynTb OKasaHWe nnaTHbIX 06pa3oBaTesbHbIX
yCNyr B NOSIHOM 06bEMe B COOTBETCTBUM C 06pasoBaTe/lbHbIMU MporpaMmaMu u
yCNOBUAMU JoroBopa 06 0KasaHWM AOMOMHUTE/bHbLIX MaTHbIX 06pa3oBaTefbHbIX
ycnyr (panee no TekCTy - [OroBOp), a MPW Haauyum CBUAETeNbCTBA O
rocyfapCTBeHHOW aKKpeguTauum - M B COOTBETCTBUUM C rOCYLapCTBEHHbIMU
o6pa3oBaTenbHbIMM CTaHAapTaMu.

6. [loxof OT OKasaHWs nNnaTHbIX 06pa3oBaTeNbHbIX YCAYr MCMAONb3yeTcs
LLikonoihi B COOTBETCTBUMM C 3aKoHOAaTenbcTBOM Poccuiickoit ®degepauuun u
YCTaBHbIMU LEeNAMMU.

M. Wudopmaumsa o0 nnaTHbIX 06pas3oBaTefibHbIX ycayrax, nopsgok
3aK/104eHNs JOroBopoB

6. NcnonHuTenb [0 3aKknlo4yeHWs f[OroeBopa npefocTaBnseT noTpebuTento
[OCTOBEPHYIO MH(OpMaLuio 06 MCNONHUTENE U 0Ka3blBAEMbIX AOMONHUTENbHbIX
nnaTHbIX o06pa3oBaTenbHbIX Yycnyrax, o6ecneynBaloWyd BO3MOXHOCTb WX
npaBWAbLHOTO BblGOPA.

7. WicnonHutenb o06s3aH A0BecTM A0 noTpebuTens (B TOM uucnie NyTém
pa3MelieHns B yao6HOM Ans 0603peHUs MecTe) WHAOPMaLMIO, COAepXKallyto
cregytolime cBefleHns:

a) HauMeHOBaHWEe W MecTO HaxoxpaeHus (agpec) WCNONHWUTENs, CBeAeHus o
HanMUMM NULEH3UM Ha npaBo BefeHUs o06pa3oBaTeNbHOW [eATeNbHOCTU W
cBMAeTeNbCTBA 0 rocyfjapcTBeHHO akkpeguTaLum c yKaszaHuem
perncTpayMoHHOro HoMepa U CpoKa AeiiCTBUA, a TakXe HaMMeHOBaHuA, afpeca u
TenedoHa opraHa, UX BblaBLLUero;

6) ypoBeHb M HanpaBNEHHOCTb peann3yeMblX OCHOBHbIX U AOMNONHUTENbHbBIX
06pasoBaTeNbHbIX NPOrpaMmM, GOPMbI U CPOKN UX OCBOEHUS;



B) nepeyeHb 06pa3oBaTeNbHbIX YCAYr, CTOMMOCTb KOTOPbIX BK/OYeHa B
OCHOBHYIO NnaTty no [JOroBopy, W nepeyeHb AONONHUTENbHbIX 06pa3oBaTebHbIX
YCNyT, 0Ka3blBaeMblX C COrnacus noTpebuTens, Nopsaok ux npesocTaBneHus;

<Tr) CTOMMOCTb 06pa30BaTebHbIX YCAYT, 0Ka3biBaeMbIX 32 OCHOBHYIO Nnaty no
[OroBOpy, a TakKXe CTOMMOCTb 06pa3oBaTe/lbHbIX YCMYr, OKasblBaeMblX 3a
[ONOMHUTENBHYIO NNATY, U NOPSLOK UX ONAaThl;

4) nopsagok npuéma v TpeboBaHNs K NOCTynatoLnm,;

8. Wcnonuutens o06f3aH Takke MpefoCTaBUTbL A1 O3HAKOMEHWUS Mo
TpeboBaHuo noTpebuTens:

a) yctaB LUkosbl;

6) NMLEH3NI0 Ha OCYLLECTB/IeHNe 06pa3oBaTeNbHON AeaTeNbHOCTU W gpyrue
[OKYMeHTbI, pernaMeHTUpYHoLL e OpraHn3aLmio 06pa3oBaTe/ibHOro NpoLecca;

B) agpec 1 TenedoH yupegutens LLIkonbl;

r) obpasupbl 4Or0BOPOB, B TOM YMC/e 06 0Ka3aHWU NNaTHbIX AONONHUTENbHBIX
06pa3oBaTeNibHbIX YCNyT;

4) OCHOBHbIE M AOMNONHUTENbHbIE 06pa3oBaTe/ibHbIe NMPOrpaMmbl, CTOMMOCTb
06pa3oBaTeNibHbIX YCAYyr N0 KOTOPbIM BK/OYAeTCA B OCHOBHYK nnaty Mo
[orosopy;

e) [ononHWTeNbHble 06pa3oBaTenbHble MPOrpaMmbl, CreuuanbHble Kypebl,
UMKNBl  AUCUUNAWMH W ApYrve [OMOJHWUTeNbHble 06pa3oBaTenbHble YCayru,
OKa3sblBaeMble 3a NaTy TOMbKO C cornacus noTpebuTens;

X) nepeuyeHb KaTeropuii motpebuTeneid, MMeKOLWMX MpPaBO Ha MNOAyYeHue
NbrOT, a TaKXe MepeyeHb NIbIOT, NPeAOCTaBAfEMbIX MPU OKa3aHUW MAaTHbIX
06pa3oBaTe/bHbIX, B TOM 4YuC/e MAaTHbIX AOMOJHUTENbHbIX 06pa3oBaTe/lbHbIX,
yCnyr, B COOTBETCTBUM C (hefepasbHbIMU 3aKOHaMWU W WUHBIMW HOPMAaTWUBHbIMM
NpaBoBbIMU aKTaMW.

WcnonHutens 06s3aH coobuwiaTtb MOTpe6GWTento Mo ero npocbbe Apyrue
OTHOCALLMEC K [AOrOBOPY W COOTBETCTBYHOLLE 06pa3oBaTeNbHON ycnyre
CBefieHNs.

9. MinhopmaLms foBogmMTCA [0 NOTPe6UTENs Ha PYCCKOM A3blKe.

10. WicnonHuTenb 06s13aH co6MOAATH YTBEPXKAEHHbIE WM Y4yebHbI NnaH,
rofj0BOl KaneHAapHbI y4e6HbIiA rpatink 1 pacrnmcaHue 3aHATUA.

Pexkum 3aHATUIA (paboTbl) yCTaHAB/IMBAETCS UCMONHUTENEM.

11. VicnonHuTenb 0643aH 3aKM0YMTb AOrOBOP MPW HAIMYMM BO3MOXHOCTM
OKa3aTb 3anpaluvBaemyto noTpebutenem obpasoBaTeNibHYO yCyry.

WcnonHutens He BMpaBe OKasbliBaTb MpeAnouyTeHWe OAHOMY NOTpebuTento
nepes [ApyruM B OTHOLIEHUM 3aK/OYeHMs [0roBOpa, KPOMe  Chy4aes,
NpeaycMOTPEHHbIX 3aKOHOM U UHBIMU HOPMAaTWBHbIMU MPaBOBbLIMW aKTaMu.

12. [oroBop 3ak/noyaeTcs B MUCbMEHHOW (hopme W COAEPXMUT crnefytoLime
cBefieHus:

a) HarMeHoBaHwe LLIKONbl 1 MeCTO eé HaxoxaeHWs (IopuanYeckuii agpec);

6) hamunus, ums, 0TYECTBO, TenethoH 1 aapec NOTpedbuTens;

B) CPOKM OKa3aHWsi 06pa3oBaTesibHbIX YCYT;



r) YPOBEHb n HanpaBNeHHOCTb OCHOBHbIX n OONONHUTENBbHbBIX
o6pa3oBaTe/lbHbIX Mporpamm, nepeyeHb (BWAbI) 06pasoBaTe/lbHbIX YCAyr, WX
CTOMMOCTb W NOPAAOK ONNaThl;

4) [Opyrve HeoOXOAUMble  CBefieHWs, CBfi3aHHble CO  CneuutmKoi
OKa3blBaeMblx 06pa3oBaTeNbHbIX YCNyT;

€) AO/KHOCTb, (hamMuins, UMs, 0THECTBO LA, MOAMUCHIBAIOLLENO AOrOBOP OT
VIMEHW UCMOJHWTENS, ero NMoAnMCh, a TakXKe NoAMNUCh NoTpe6uTens.

13. [oroBop coCTaBfifeTcqd B [ABYX 3K3eMnispax, OAUH W3  KOTOPbIX
HaxoAmTCs y UCNONHWUTeNs, APYroi - y noTpebutens.

14. NoTpebuTens 0653aH ONNATUTL OKa3biBaeMble 06pa3oBaTe/ibHble YCNyru B
nopsfiKe W B CPOKW, yKasaHHble B forosope. MoTpebuTento B COOTBETCTBUM C
3aKOHOAATeNbCTBOM Poccuiickoii Pefepaunn [OMKEH ObiTb BblAaH AOKYMEHT,
NoATBEPXKAAIOLLMIA OnnaTy 06pa3oBaTebHbIX YCAyT.

1. OTBETCTBEHHOCTb UCMO/THUTENA U NOTPe6UTENA
15. VcnonHnTenb okasbiBaeT 0bpa3oBaTefbHble YCnyru B MOpsfke U B
CPOKW, onpeAenéHHble JOroBOPOM W ycTaBoM LLIKosbI.

16. 3a HeucMnonHeHWe MO0 HeHaf/lexallee UCMONHEHME 0653aTeNbCTB MO
[OrOBOpY  MCNONHUTENb W noTpebutenb  HeCyT OTBETCTBEHHOCTb,
npefycMOTPEHHYIO OrOBOPOM M 3aKOHOAATeNbCTBOM Poccuiickoii degepaLyu.

17. Mpy 0BHapy>XeHUN He[O0CTaTKOB OKa3aHHbLIX 06pa30BaTeNbHbLIX YCAyr, B
TOM 4MCNe OKasaHWa WX He B MOMHOM 06bEME, MpefyCMOTPEHHOM
06pasoBaTe/lbHbIMM NporpaMMaMu 1 y4ebHbIMW MiaHamy, NOTPebuTenb Bnpase
o CBOeMy Bbl60OpY NOTPe6oBaTh:

a) 6e3B03Me3AHOI0 OKazaHUs 06pa30BaTe/bHbIX YCYT, B TOM YKC/e OKa3aHus
06pasoBaTeNbHbIX YCIYr B MO/IHOM 06bEME B COOTBETCTBUM C 06pa3oBaTe/ibHbIMU
nporpammMamu, yuyebHbIMy naaHamy 1 4OroBOPOM;

6) COOTBETCTBYHOLLErO YMeHbLLEeHMA CTOMMOCTM 0Ka3aHHbIX
06pa3oBaTe/bHbIX YCNyT;

B) BO3MELLEHWSI MOHECEHHbIX MM PacxofoB MO YCTPaHEHWIO HeJOCTaTKOB
OKa3aHHbIX 06pa30oBaTe/bHbIX YCYT CBOUMM cunamu v TpeTbuMu nnuamu.

18. MoTpebuTtenb BrpaBe OTKa3aTbCA OT WCMOMHEHUS [Orosopa W
noTpe6oBaTh NOMHOIO BO3MELLEHNS YObITKOB, C/M B YCTaHOBNEHHbIA JOrOBOPOM
CPOK HedoCcTaTKM — OKasaHHbIX — 00pa3oBaTefibHbIX  YCNYr He  YCTpaHeHbl
ucnonHutenem. oTpebuTenb Takke BrpaBe pacTOPrHyTb AOrOBOP, €Cny UM
06Hapy>eHbl CyLIECTBEHHble HeAOCTaTKM OKasaHHbIX 06pa3oBaTeNlbHbIX YCIyr
NN NHble CYLLIECTBEHHbIE OTCTYN/EHNA OT yCﬂOBMVI norosopa.

19. ECM MCNONHUTENb CBOEBPEMEHHO He MPUCTYMUA K  OKasaHUo
06pa3oBaTe/ibHbIX YCNYr AWM eCin BO BPeMs OKasaHWs 06pa3oBaTesfibHbIX YCayr
CTafno OYEBMAHBLIM, YTO OHO He OyfeT OCYLUECTBNEHO B CPOK, a TakKke B Ciyyae
MPOCPOYKY OKa3aHWs 06pasoBaTe/lbHbIX YCAyr MoTpebuTenb BhpaBe MO CBOEMY
BbIGOPY:



a) HasHauMTb UCMOHUTENO HOBbIV CPOK, B TEYEHME KOTOPOro UCMOAHUTENb
[OMKEH MPUCTYNWTb K OKas3aHWI0 06pasoBaTesbHbIX YCAyr v (Unn) 3aKOHYATb
OKa3saHve 06pa3oBaTe/bHbIX YCNYT;

6) NopyumnTb OKasaTb 06pPa30BaTENbHbIE YCYTN TPETLUM NLLAM 3a pa3yMHYHO
LieHy 1 NoTpe6oBaTb OT UCMONHUTENS BO3MELLLEHWNS MOHECEHHBIX PACXOA0B;

B) NOTPe60oBaTh YMEHbLLEHUS CTOMMOCTIN 06pa30BaTe/bHbIX YCNYT;

I) pacTOPrHyTh 4OroBOp.

20. MoTpebuTens BrpaBe MOTPe60BaTb MOMHOMO BO3MELLEHWS YObLITKOB,
MPUYMHEHHBIX €MY B CBA3U C HapyLUeHVWEeM CPOKOB Havana v (Mam) OKOHYaHWs
OKasaHWs 06pasoBaTefbHbIX YCYr, a TakKe B CBA3M C HefoCTaTKaMy OKasaHHbIX
06pa3oBaTe/ibHbIX YCyT.



